thyssenkrupp Access Corp. Email: info@homelevator-safety.com
P.O. Box 6454
Portland, OR 97228-6454

IMPORTANT SAFETY NOTICE

HOLIDAY SEASON HOME ELEVATOR SAFETY NOTICE
Greetings:

Over the last year, you should have received information about the thyssenkrupp Access Corp. Home
Elevator Safety Program (the “Program”), advising you of our voluntary initiative — at thyssenkrupp Access Corp.’s
expense — to address a serious potential home elevator safety hazard. If you have already responded to our prior
outreach, thank you for your invaluable assistance.

As loved ones gather for the holiday season, our top priority is connecting with homeowners so we can
offer to install Space Guards to help keep their families safer, especially when children are in the home. We’re
taking this time to reconnect with you before the holidays arrive. We would love to work together to promote the
safety of families.

Although we stopped offering home elevator components in 2012, we are striving, with your help, to reach
as many people as possible to notify them of our free Space Guard offer to reduce the chances of children becoming
entrapped and injured or killed in a home elevator installed with excessive Gap Spaces.

Please contact us at 800-285-9862 between 9:00 a.m. and 5:00 p.m. Eastern Time to share any
information you have that will help protect families and children from a potential entrapment risk. More
information regarding our safety program is available at www.homelevator-safety.com. You can also register at the
dealer registration area of the website, which offers a convenient way to upload homeowner contact information.
We truly thank you for helping us alert homeowners about this hazard and inviting them to participate in our Space
Guard Program.

Wishing you a wonderful holiday season,

thyssenkrupp Access Corp.
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